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Requesting Further Information handling on nphies

Requesting Additional Information

Please follow the below steps to know How the Payer can request further information on a Pre-Authorization or
Claim Request and the provider response to such communication requests:

e In case a Pre Auth or a Claim Request is recived from the provider, and additional information

is needed:

Then the Payer will create a Communication Request to ask the provider to send additional information

on the request.

e When a communication Request is recived, the Provider can review the requested information
and provide them to the payer through the Communication Response.

e The following graph highlights the process of utilizing “Communication” feature in nphies to request and
provide more info on a Pre auth or a Claim request.

1. Patient Arrives at SNH to
render healthcare services.

Saudi National Hospital

2. SNH physician asses the
patient condition and send a Pre
Auth request contains 3 services
through nphies accordingly.

5. The Communication Request is

well received by SNH and preparation
of the requested additional started.

6. SNH responded and sent the

needed Information through
Communication.
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3. After receiving the request, SIC have
started reviewing it and sent “queued”
response.
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4. After reviewing the request, SIC
decided it was needed to have more
info on a certain service, thus they have
created Communication Request and

582 to SNH.
]

7. SIC Recived the needed Info from
SNH and procced to adjudication
and sent the Pre Auth response.
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O Optional

Saudi Insurance Company

*Note: The above graph is for a Commuinication on a pre auth request, the same process applies as well on the claim

level.
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How to Link a Commuinication request to a Pre Auth or a Claim Request

Payers may link the commuinication request to a pre auth or a claim request by referring to the buisness
identifer (Claim.identifier) recived in that pre auth or claim request in the about resource as follows:

“about”: [

{
“type”: “Claim”,
“identifier”: {
“system”: http://saudicentralpharmacy.sa.com/claim, The Pre auth request or
“value”: “req_00112489089” p the claim request
Business Identifier
| } (Claim.identifer)

Other resources that pertain to
this communication request and to

CommunicationRequest.about . . o 1
which this communication request
should be associated.

Claim.identifier A unique identifier assigned to this 1 1

claim.

More Details about the structure of the Communication messages can be found at the Community portal through
this link in the following Path(s):

e HD - Documentation — Technical Standards — NPHIES Implementation Guide
e HD - Documentation — Technical Standards — nphies profiles
e HD - Documentation — FHIR Samples — FHIR JSON SAMPLES TMB


http://saudicentralpharmacy.sa.com/claim
https://cportal.nphies.sa/#/JHD/documentation

